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Promotion of sustainable development, differences with the Sustainable Development Best-Practice Principles for TWSE/TPEx Listed 

Companies, and the reasons for such differences 

Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

1. Does your company establish a 

governance framework to promote 

sustainable development? Does your 

company establish a specialized (or 

designate an existing) department to 

promote sustainable development, 

which the senior management is 

authorized by the board of directors to 

manage under the supervision of the 

board of directors? 

  In 2022, the Board of Directors approved, by a resolution, the 

establishment of the “Sustainable Development Promotion 

Committee” as the highest governance body for the promotion 

of sustainable development. The committee consists of three 

independent directors, one of which serves as its chairperson 

and convener. The committee consists of a CEO (the 

President), an executive secretary (the chief corporate 

governance officer) and three working groups on corporate 

governance, environmental sustainability and social 

co-prosperity, headed by the managers of the relevant 

departments, who are responsible for directing members of the 

groups to handle and conduct activities related to the 

identification of stakeholders, identification of issues of 

concern, engagement, selection of material issues and setting 

of performance indicators for all aspects of sustainable 

development. The committee identifies sustainability issues 

relevant to the company's operations and stakeholders' 

concerns through each meeting and specialized task forces 

established according to specific topics. It formulates 

corresponding strategies and operational guidelines, plans and 

executes annual initiatives, and tracks the implementation 

outcomes to ensure the integration of sustainability strategies 

into the company's daily operations. The Sustainability 

None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

Promotion Committee reports to the Board of Directors 

semi-annually on the implementation outcomes of 

sustainability initiatives and future work plans. The Board of 

Directors reviews the feasibility of proposed company 

strategies and plans put forth by the committee and 

management, and regularly monitors the progress of these 

strategies, providing adjustment recommendations as needed. 

In 2025, a total of 4 meetings were convened on May 12, June 

9, August 11, and December 22, with agenda items including: 

(1) drove the execution of sustainable development initiatives; 

identified significant sustainability issues and formulated 

corresponding action plans; (2) reviewed the 2024 

sustainability report; (3) oversaw the implementation of 

sustainable business projects and assessed their execution 

status; planned the key focuses of sustainability development 

work for 2026; proposals from each meeting were submitted 

to the board of directors for reporting or discussion on the 

same day after the meeting. 

2. Does your company conduct any risk 

assessment regarding environmental, 

social and corporate governance issues 

related to your company’s operations 

according to the materiality principle? 

Does your company establish any 

relevant risk management policy or 

  (1) The disclosed information covers the company's 

sustainable development performance at major locations 

from January 2024 to December 2024. The risk 

assessment boundary is primarily focused on the company 

itself. However, based on the relevance to core business 

operations and the impact on significant topics, the 

subsidiary Dongguan Kunying is also included within the 

None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

strategy? scope. 

(2) The Sustainable Development Promotion Committee 

conducts analysis based on the materiality principles of 

the sustainability report, communicates with internal and 

external stakeholders, and integrates assessment data from 

various departments and subsidiaries to evaluate 

significant ESG issues. It then establishes effective risk 

management policies for identifying, measuring, 

evaluating, monitoring, and controlling risks, and adopts 

concrete action plans to mitigate the impact of relevant 

risks. 

(3) Based on the risk assessment, the following relevant risk 

management policies or strategies are formulated: 

Risk 

Category 

Risk 

Description 
Management Strategy  

Sustainable 

Environment 

 

The deployment 

of 

sustainability-re

lated issues 

 The short-term strategy is to 

develop sustainable concept 

products. 

 The long-term strategy is to 

continuously monitor the 

threats and opportunities 

posed to the company by net 

zero carbon emission risks, 

and then implement relevant 

response measures. 

The increase in  Gradually replace equipment 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

greenhouse gas 

emissions 

with lower energy 

efficiency; adopt 

energy-saving devices and 

activate power-saving mode. 

 Unnecessary paper 

documents are stored 

electronically to reduce 

paper usage. 

 Encourage employees to 

bring their own eco-friendly 

tableware and refrain from 

using disposable plastic 

utensils or bamboo 

chopsticks. 

Improper waste 

disposal/low 

recycling rate 

 Products are produced using 

recyclable materials 

whenever possible. 

 Select recyclable materials 

for product packaging to 

reduce the use of 

non-recyclable plastics. 

 Raise employees' 

environmental awareness 

and ensure proper 

implementation of waste 

sorting and resource 

recycling. 

Power shortage  To ensure uninterrupted 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

company operations, the 

company has emergency 

generators. 

Employees Human 

resources and 

management 

successors 

 As a medium- to long-term 

risk, the company will 

continue to focus on 

operational growth to 

enhance retention 

competitiveness, and 

management will formulate 

talent recruitment, 

development, selection, 

retention, and succession 

plans. 

Occupational 

accident occurs 

 Provide occupational health 

and safety education to train 

new employees. 

 Encourage employees 

diagnosed with COVID-19 

or at high risk to work from 

home or take leave during 

special epidemic periods. 

Operational 

performance 

 

Integrity-related 

operational risks 

 Request all directors and 

managers to sign the Code of 

Conduct statement, and new 

employees to sign the 

employment commitment 

letter. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

 Request suppliers and 

customers to jointly adhere 

to integrity regulations, if 

necessary, to be stipulated in 

contracts. 

The 

transparency of 

information 

disclosure is 

insufficient 

 According to competent 

authority requirements, 

information is disclosed on 

the Market Observation Post 

System, and updates are 

provided on the company's 

website and annual report for 

investors' reference. 

 Announce financial and 

operational information 

within the prescribed 

deadline. 

 Propose gradually advancing 

the announcement of interim 

financial information to 

facilitate investors in 

obtaining more timely 

information. 

Difficulty in 

transformation 

and decline in 

market 

competitiveness 

 Maintain good cooperative 

relationships with suppliers 

to reduce procurement costs. 

 Properly address and handle 

customer issues to increase 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

customer repurchase rate. 

 Grasp market trends to 

develop new features, 

energy-saving, and green 

products. 

Supply chain 

and inventory 

management 

 Maintain good cooperative 

relationships with suppliers, 

enhance their cooperation, 

and flexibly adjust inventory 

in response to product 

market conditions and 

supply chain demand. 

 Seek new suppliers as 

necessary and strengthen 

cooperation to reduce 

development time and lower 

supply chain costs. 

 Effectively manage 

inventory through the 

division of in-house and 

outsourced production, as 

well as collaboration in both 

independent research and 

cooperative research. 

Economic 

recession, 

interest rate, and 

exchange rate 

 Allocate resources to 

develop new applications 

and target market users for 

the product. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

fluctuations  Develop product sales, 

research and development, 

and marketing strategies, 

strengthen cooperation with 

suppliers, and utilize 

external resources to respond 

accordingly. 

 The USD is the invoicing 

currency for both purchases 

and sales of our company. 

The finance department is 

responsible for monitoring 

exchange rate fluctuations 

and adjusting funds as 

needed. 

 The company's 

debt-to-total-assets ratio is 

relatively low, and the cost 

of funds is not significant. 

However, the finance 

department also closely 

monitors changes in interest 

rates and adjusts financial 

asset allocation as necessary 

to maximize returns on 

capital. 

Inflation  Inflation has prompted the 

Federal Reserve System to 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

implement interest rate 

hikes, leading KYE Group to 

plan appropriate positions in 

USD-denominated assets. In 

the environment of interest 

rate increases and USD 

appreciation, the group 

generate significant 

exchange gains and interest 

income, thereby mitigating 

the direct impact of inflation 

on the company. 

 While the direct impact of 

inflation on KYE within the 

domestic market was 

limited, our clients in Central 

and South America 

experienced severe inflation 

due to USD appreciation and 

depreciation of local 

currency. This led to 

economic downturns and 

decreased purchasing power 

in these countries, and 

possibily result in decrease 

in revenue from Central and 

South American clients for 

our company indirectly. As 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

inflation is a macroeconomic 

factor beyond the control of 

individual businesses, we 

will strive to explore 

opportunities with clients in 

other regions to achieve risk 

diversification. 

Geopolitical 

conflict 

The sales performance of our 

company's products in certain 

regions continues to be 

impacted by geopolitical 

conflicts such as the 

Russia-Ukraine war, leading to 

a significant decline. As a result, 

we need to devise strategies to 

explore markets in other regions 

to diversify the risks arising 

from geopolitical conflicts. 

Policy and 

regulatory 

changes 

Our legal and financial 

personnel possess ample 

professional knowledge, staying 

abreast of regulatory changes at 

all times. They closely 

collaborate with law firms, 

accounting firms, and other 

professional consulting 

advisors, enabling the company 

to promptly adjust its policies 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

and responses to regulatory 

changes. 

Compliance and 

contract risks 

 Regularly review regulatory 

amendments and conduct 

compliance assessments to 

ensure that the company's 

operations comply with 

relevant laws and 

regulations. 

 We have established a 

comprehensive contract 

review process and ensure 

that all contracts are 

reviewed by authorized 

personnel. 

 Strengthening the cultivation 

of compliance talent. 

 The members of the Board 

of Directors and senior 

executives attach great 

importance to compliance 

principles and convey them 

to frontline employees. 

Information 

security 

 Gradually update or replace 

software and hardware 

within the company's 

capabilities to enhance 

information security. 
 



12 

 

Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

3. Environmental issues   The following are the main points of KYE’s implementation 

plans and performance regarding environmental protection: 

 

(1) Does your company create an 

appropriate environmental 

management system based on the 

industrial characteristics of your 

company? 

  (1) KYE and the Dongguan factory have established 

various environmental management objectives, such 

as air pollution, water pollution, and waste pollution, 

along with management procedures for 

environmental safety and health operations, energy 

resource management, waste management, and 

hazardous substance-free management. These are in 

accordance with local regulations in Taiwan and 

mainland China and the ISO 14001:2015 

Environmental Management System. The Dongguan 

factory has also promoted and implemented ISO 

14001 activities. In 2024, a total of four 

environmental management projects were completed. 

For pollution prevention, we installed exhaust gas 

treatment facilities, with exhaust gases undergoing 

dual activated carbon filtration to prevent 

environmental pollution. In terms of energy and 

resource conservation, we strengthened 

energy-saving management by formulating and 

implementing energy-saving plans and technical 

measures, installing energy-saving devices, and 

selecting energy-efficient lighting equipment that 

meets energy efficiency standards to save and reduce 

(1) None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

energy consumption. For waste management, we 

conducted waste reduction activities, reduced paper 

usage, recycled single-sided paper, and reused 

garbage bags from suppliers to reduce the amount of 

non-recyclable waste and increase waste utilization 

rates. Regarding water pollution management, we 

prioritized the use of water-saving equipment and 

regularly monitored water quality and usage to 

improve water resource utilization efficiency. 

KYE obtained ISO 14001 Environmental 

Management System certification in December 2008. 

Following the environmental management policy of 

"Preventing Global Warming," "Protecting Natural 

Resources," and "Reducing Hazardous Substance 

Risks," we pursue sustainable environmental 

management and set short- and medium-term 

performance indicators for environmental 

management, including "Managing CO2 Emissions," 

"Reducing Waste Volume," and "Green 

Procurement." The latest certificate is valid from 

October 11, 2024 to October 17, 2025. 

(2) Is your company committed to 

achieving more efficient use of 

energy and using renewable 

materials with low impact on 

  (2) In consideration of the environmental impact from 

each stage of the life cycle, the products of KYE are 

designed with the purpose of material reduction and 

energy efficiency improvement. KYE also adheres to 

(2) None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

environmental burdens? the principle of reliable product quality and utilize 

renewable materials to mitigate the impact on the 

environment. 

(3) Does your company assess the 

present and future potential risks 

and opportunities arising from 

climate change for your company? 

Does your company take any 

measures in response? 

  (3) The Sustainable Development Promotion Committee 

is our highest organization for climate change 

management. It reviews our strategic goals for 

climate change, manages actions related to climate 

change risks and opportunities, reviews the status of 

implementation and discusses future plans, and 

reports to the Board of Directors on an annual basis. 

In accordance with the framework of the TCFD 

recommendations published by the Financial Stability 

Board, we assess the risks and opportunities of 

climate change to KYE, and review and update the 

relevant information on an annual basis. 

We plan to disclose a detailed description of the 

analysis of our climate change risks and opportunities 

in our sustainability report. 

(3) None. 

(4) Does your company make statistics 

of the greenhouse gas emissions, 

water usage and total weight of 

waste over the previous two years? 

Does your company establish 

policies for greenhouse gas 

reduction, reduction of water usage 

  (4) KYE manages and monitors greenhouse gas, 

electricity consumption, water consumption and 

waste through the Sustainable Development 

Promotion Committee. KYE also regularly reviews 

the operation of the system and the achievements of 

objectives to ensure continued improvement of 

environmental management. 

(4) None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

or management other waste? A. KYE’s Taipei Headquarters and Dongguan Factory 

completed greenhouse gas inventory in accordance 

with ISO 14064-1 in 2025. 

The greenhouse gas emissions in the most recent 

three years are as follows: 

Greenhouse 

gas emission 

(Tonne-CO2e

) 

Taipei Headquarters + Dongguan Factory 

Direct 

emission 

(Scope 1) 

Indirect 

emission 

(Scope 2) 

Total 

emission 

equivalent 

Year-over-

year (%) 

2022 36.6283 722.5006 759.1289 -16.21 

2023 33.0854 636.4997 669.5851 -11.80 

2024 40.5004 374.1681 414.6685 -38.07 

In 2024, KYE’s total greenhouse gas emissions 

were 414.6685 metric tons of CO2e per year, a 

reduction of 38.07% compared to 2023, achieving 

the target of reducing annual emissions by more 

than 1% set for 2024. The primary reasons for this 

reduction were the relocation of the factory in 

mainland China and the optimization of production 

processes. 

Categorized by emission scope, greenhouse gas 

emissions of Scope 1 (direct energy use) were 

40.5004 metric tons of CO2e per year, accounting 

for 9.77% of the overall emissions. Greenhouse 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

gas emissions of Scope 2 (indirect energy use) 

were 374.1681 metric tons of CO2e per year, 

accounting for 90.23% of the overall emissions. 

The primary source of the company’s greenhouse 

gas emissions is the indirect use of energy 

(purchased electricity) under Scope 2. To 

effectively improve energy use efficiency and 

reduce greenhouse gas emissions, the company 

formulates energy-saving and greenhouse gas 

reduction action plans annually. 

B. KYE has long been concerned with the issues of 

water resources, energy conservation and 

environmental protection. It does not use water 

resources in the production process, while its 

water consumption mainly comes from the general 

use of water by employees. To effectively manage 

water consumption, KYE has implemented the 

following plans: 

(A) Evaluating water use efficiency and installing 

water-saving equipment 

(B) Appointing dedicated personnel to check the 

water facilities on a daily basis, and conduct 

maintenance in a timely manner if any failure 

is found 

(C) Warnings, slogans and labels for the 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

promotion of water conservation 

(D) Continuing to promote the circular economy, 

the Dongguan factory has implemented 

various improvements to reduce or recycle 

water usage, striving to reuse precious water 

resources multiple times. In 2024, we 

established an automatic domestic wastewater 

recycling system. This system recycles 

relatively unpolluted domestic wastewater 

(such as drinking water and handwashing 

water) for use in irrigating plants and trees 

within the factory premises. 

The following is the statistical data of the water 

consumption at the Taipei Headquarters and 

Dongguan Factory in 2022–2024: 

Water resources 

used (m3) 

Taipei Headquarters + Dongguan Factory 

Water consumption  
Year-over-year 

(%) 

2022 29,654  87.58 

2023 23,552 -20.58 

2024  7,437 -68.42 

The water consumption in 2024 decreased by 

68.42% compared to 2023, and it is mainly due to 

the relocation of factory in mainland China. 

C. In terms of waste management, KYE adheres to 
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Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

the principles of reclamation and maximization of 

the use of waste, and reduces waste production as 

much as possible. Waste treatment is mainly based 

on resource recycling and reuse, with final 

disposal as a secondary measure. In terms of 

control measures, thorough waste sorting is 

required to prevent indiscriminate disposal of 

waste, which may cause treatment problems. In 

terms of waste source control, waste generated 

from manufacturing processes is separated into 

different categories according to its nature for 

recycling. In addition, we also advocate the 

reduction of waste paper generated from 

paperwork. We also advocate duplex printing of 

general documents or the use of blank pages on 

scrapped documents whenever possible. 

Waste is mainly categorized into general waste and 

hazardous waste. We have engaged a 

government-licensed waste disposal company to 

remove, transport and treat waste and report to the 

competent authority. Currently, waste is treated by 

external companies through incineration and 

recycling. KYE itself does not transport any waste. 

The table below shows the amounts of general 

waste and hazardous waste treated by KYE in 
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Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

2022–2024: 

Waste produced 

(metric ton) 

Taipei Headquarters + Dongguan 

Factory 

General Hazardous 

2022 25.387 2.405 

2023 29.647 0.298 

2024 24.290 0.286 

In 2024, our general waste amounted to 24.29 

tonnes, a decrease of 18.07% from 2023, of which 

general recyclable waste amounted to 7.61 tonnes 

31%. Hazardous waste, specifically activated 

carbon (VOC), amounted to 0.286 metric tons, a 

decrease of 4.03% from 2023. 

4. Social issues     

(1) Does your company establish 

relevant management policies and 

procedures in accordance with 

applicable laws and regulations 

and international human rights 

conventions? 

  (1) KYE has established work rules and personnel 

regulations in accordance with local labor laws and 

regulations governing remuneration, working hours, 

insurance benefits, health and safety, and prevention 

of sexual harassment. In order to build a workplace 

that ensures human rights and equality, KYE has 

formulated human rights policies and management 

guidelines based on internationally accepted human 

rights standards, including the “International Bill of 

Human Rights,” to provide a safe and healthy work 

environment, eliminate unlawful discrimination, 

(1) None. 
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Item promoted 

Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

prohibit child workers and forced labor, maintain the 

physical and mental health and work–life balance of 

employees, and organize internal training courses on 

human rights policies and ethical management for 

departmental managers and employees (a total of 46 

people attended such courses for 138 man-hours in 

2025). 

(2) Does your company establish and 

implement reasonable employee 

welfare measures (including 

remuneration, leave and other 

benefits)? Is the operating 

performance or result appropriately 

reflected in the remuneration for 

employees? 

  (2) KYE upholds the values of respecting employee 

dignity and improving its overall competitiveness to 

establish multiple communication channels between 

employers and employees, and receive and respond to 

the opinions of employees. In addition, for the 

purpose of creating harmonious labor–management 

relations, KYE also promotes and participates in 

various activities to achieve good labor–management 

relations. Various communication channels, such as 

regular Welfare Committee meetings and the Human 

Resource Department email hrd3@geniusnet.com.tw, 

are provided for employees to express their opinions. 

A. A complaint and proposal system has been 

established to analyze the expressed opinions and 

questions and make a summary as a reference for 

KYE’s future improvement. 

B. All operations have been conducted in accordance 

with the requirements of the Labor Standards Act. 

(2) None. 
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Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

C. At the employee meetings held by the Dongguan 

Factory, KYE communicates with the 

representative of labor unions about KYE’s 

important policies, understands the employees’ 

concerns on issues, responds to their questions 

regarding livelihood, reviews and follows the 

progress of the to-do matters proposed by the 

employees in order to maintain harmonious 

labor–management relations, and achieves a 

win-win situation. To ensure smooth 

communication channels for employees, the 

Labor Union Committee consisting of the 

chairperson and members elected through a 

democratic election holds labor union meetings 

on a regular basis to receive employees’ opinions 

and suggestions. If such opinion or suggestion 

demonstrates a significant and continuous 

improvement in the performance of KYE, the 

employee may be given a material reward. To 

enhance the welfare of grassroots employees and 

comply with legal regulations, the company plans 

to amend certain provisions of its Articles of 

Incorporation at the 2025 shareholders' meeting. 

The amendments will stipulate that if the 

company has annual profits, 1% to 15% should be 
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Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

allocated as employee compensation, with more 

than half of this amount distributed to grassroots 

employees. 

(3) Does your company provide 

employees with a safe and healthy 

work environment and give safety 

and health training to employees 

regularly? 

  (3) KYE organizes fire safety training on a regular basis 

to provide its employees with complete fire safety 

knowledge and disaster prevention training in order to 

improve their crisis management and contingency 

response skills. No unexpected disasters occurred in 

the year 2024. 

(3) None. 

(4) Does your company establish an 

effective plan for development and 

training of the career abilities of 

employees? 

  (4) For KYE, the key to ensure sustainable management 

is the continuous development of the employees. 

KYE strives to establish a complete educational 

training system and structure. Therefore, KYE has 

invested adequate resources to train the employees 

since their employment began. KYE has adopted 

different training programs using various learning 

approaches based on different stages to facilitate 

individual potential and further achieve the three 

values of the training policies, i.e., “provision of 

customer value,” “shaping of employee value,” and 

“creation of organizational value.” KYE designs the 

structural competency training for each function type 

in line with respective career development to enrich 

our human resources. A variety of learning channels: 

A. Internal training: Participating in annual training 

(4) None. 
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Implementation 
Differences with the 

Sustainable Development 

Best-Practice Principles 

for TWSE/TPEx Listed 

Companies, and the 

reasons for such 

differences 

Yes No Summary 

courses organized by the HR Department, 

including the management, cognitive, and 

professional skill training. 

B. External training: Attending training courses and 

seminars held by external organizations related to 

the work. 

C. On-the-job training: Learning professional skills 

while performing business. For the professional 

skills required for an employee’s work, the 

employee is trained on site by his/her chief 

officer or personnel designated thereby through 

“learning by doing.” 

(5) Regarding customer health and 

safety, customer privacy, 

marketing and labeling in relation 

to products and services, does your 

company comply with applicable 

laws and international standards? 

Does your company establish 

policies and complaint procedures 

for the protection of consumer or 

customer rights? 



  
 (5)  A. KYE has set up a customer service department to 

deal with product after-sales service for 

customers and consumers. In more than 80 

countries where KYE’s brand products are sold, 

product technical manuals and components are 

provided to allow local customers to offer 

after-sales services for products to protect the 

rights of customers. 

B. In addition to the contact information of 

customer after-sales service on its website for 

customer inquiries, KYE also provides a 

real-time product research service and a user 

feedback mailbox to protect the interests of its 

(5) None. 
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Sustainable Development 
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Companies, and the 
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differences 

Yes No Summary 

global customers using KYE’s products. 

C. KYE has established an Intellectual Property & 

Legal Department and a department for product 

safety certification dedicated to providing 

information required by national or international 

laws and regulations and performing health and 

safety certification processes for 

products/services. KYE’s products are labeled 

with the product or service information required 

by the national or international laws and 

regulations of the regions in which the products 

are sold, including CE, FCC, REACH, RoHS, 

WEEE, EAC and BSMI. 

(6) Does your company establish any 

supplier management policy that 

requires suppliers to comply with 

relevant regulations with regard to 

issues of environmental protection, 

occupational safety and health or 

labor rights. What is the status of 

its implementation? 

  (6) For new appointments of suppliers to perform audit 

procedures, KYE has incorporated ISO 9001 and 

ISO 14001 into the evaluation criteria. If a supplier 

violates the related criteria, KYE is entitled to 

terminate the contract. 

(6) None. 

5.  Does your company prepare a 

sustainable development report and 

other reports that disclose non-financial 

information of your company based on 

  In Q1 of 2025, the executive subcommittee of the Sustainable 

Development Promotion Committee initiated the plan for 

preparation of the 2024 sustainability report. Using the 

common standards of the “Global Reporting Initiative” (GRI) 
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internationally accepted standards or 

guidelines for preparation of reports? 

Do the foregoing reports receive the 

assurance or guarantee opinions of any 

third-party certifying agency? 

and the guidelines of SASB and TCFD as the framework and 

basis, it is expected to complete the preparation of the 

“Corporate Sustainability Report” and related disclosures by 

the end of August 2025. KYE's 2024 sustainability report was 

not verified or assured by an external independent 

organization. 

 


